SKILLS

Kai Owens
125 Lower North Shore Road, Branchville, NJ 07826
(973) 570-1408
kaiowens631@gmail.com
klo65@drexel.edu

Communication and customer service experience

4 years of experience in Adobe Creative Cloud programs

Proficient in Autodesk Revit and Fusion 360 3D modeling programs
Certified Autodesk Revit User

WORK EXPERIENCE

Walmart Inc.

26 Hampton House Rd, Newton, NJ 07860
December 2024 - September 2025

Photo Center Associate

Experienced at photo printing machine operation and maintenance.
Trained and skilled at assembling specialty print orders showing attention
to details (Framed photos, canvas frames, banners, and film
development).

Maintained and organized the photo center to be clean and efficient for
customer use.

Responsible for starting up, cleaning, and shutting down photo printers
during working hours and routine check-ins.

Assisted customers who needed technical assistance.

Electronics Associate

Have working knowledge of various electronic equipment within numerous
tech departments: television, laptops, cellular devices/accessories,
internet equipment, gaming.

Helped customers identify their needs and provided solutions.

Identified from management as a key customer service associate.
Operated cash registers to process customer transactions quickly and
accurately.

In charge of restocking the sales floor, adding new inventory and
organizing inventory in the backroom.
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WORK EXPERIENCE (CONTINUED) only keep this if it’s the top of a new page
Skylands Stadium

94 Championship Place, Augusta, NJ 07822
October 2021 - December 2024 (seasonal)

Merchandise Store Employee

- Operated cash registers to process customer transactions with accuracy,
making change etc.

- Monitored and restocked merchandise to prevent inventory shortages.

Maintenance Crew
- Collaborated with team members to ensure the stadium is clean and tidy
for upcoming games and events.

- Flexible and capable of handling diverse responsibilities across multiple
departments.



